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Foreword

The client's account setup is initially created by registering the accommodation
provider for the .GRM-CLOUD in several stages:

● Client account of the accommodation provider - All the information
necessary for issuing the digital guest card is stored here.

● User account of the owner of a client account - The personal details of
the user profile as well as the login and your password are stored here.

These two elements are created in an automated process from the information
provided in the registration form.

From the moment of completed registration, these elements are independent of
each other and may need to be updated and corrected separately.

We ask you to take this into account when using the following FAQ article.
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Updates in the client account

Please note:
Content changes to your user profile such as a misspelled name must also be
updated in the client account, as noted in the foreword.

Client account and user profile although they are logically connected to each
other, they are two elements in the .GRM-CLOUD that need to be maintained
separately.

In order to make the necessary updates/corrections, please log in to your
client's extranet using the following link:

https://MEINLAND.guest-registration.com/admin/

The following or a similar screen opens:

Please click with the mouse on the module in the module bar on the left
“GRM-CLOUD“. After opening your CLOUD account, please click on the tab
“Settings”:

If you scroll down within the "Settings" section with the mouse, you will see the
client setup from the information you have given during the registration:
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Some of the information is grayed
out and can only be updated or
corrected by support, as this
information is system-relevant
entries.

However, you can make changes to
data such as telephone number,
email signature, etc. at any time.

If you are not sure what impact your
change requests may have, please
contact support.
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